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Now in its Fourth Edition, Effectively Managing and Leading Human Service Organizations

continues to provide invaluable creative ideas for achieving managerial success. Authors Ralph

Brody and Murali Nair dissect and diagnose common workplace dilemmas, offering current and

future managers the skills to implement positive changes in organizations large and small.

Easy-to-read, this book connects a conceptual framework and essential managerial practices with

hundreds of real-life examples and case studies of applied managerial skills in organizational

settings.
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Incredibly dull reading that was required for graduate work. Useful information can be mined out

especially thanks to the handy lists and italicized words found in text that draws attention to

pertinent information, but everything else can be skipped over.



Overpriced and full of stuff anyone who ever had a job should already kind of know intuitively. Text

for a class so I didn't have a choice.

Great book and my book came literally the following day

Good book!

Just serves its purpose.

needed for school, great resource

Easy to read and follow along. Has lots of useful information.

This book is good for another course I am taking
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